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SHARE YOUR THOUGHTS
OR CHECK OUT THE BEST IN
NATIONAL NURSING NEWS

Each day, The Nurses’ Lounge researches
and posts news on our home page that
impacts your nursing profession. Whether

you're looking for advice or feedback, you

can turn to other nurses at the lounge - a
place to seek counsel, share experiences
and have some fun while networking
with other nursing professionals.

i

FEATURED EMPLOYERS ONLINE

Thinking about a change in your career
path? Think www.nurseslounge.com as a
starting point for your search. Instead of
looking for and scrolling through all the
websites of all the hospitals you can think
of, The Nurses’ Lounge pulls jobs from the
best employers in all fields of nursing. Now
you can go to one place to find them all.
After clicking on the job, click on the
employer for all the info you will need to
advance to your dream job.

800 CE COURSES ONLINE!

The Nurses’ Lounge offers you over 800 CE
courses that you can take online in the
comfort of your own home. Go to the CE
section of The Nurses’ Lounge website to
peruse hundreds of different topics until
you find one that interests you. We'll even
give you the first CE course for FREE, just
for trying us out!

www.nurseslounge.com is your place for jobs, news and topics
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FEATURES

6 Former Cancer Patient Finds

Career Inspiration In Her Nurses

Desiree Murray beat cancer. The nurses who helped her also inspired their
former patient to her career choice.

Desiree Murray looks forward to a career

IllinOiS’ NUI‘Sing ShOI‘tage b in nursing.
Chicagoland Hospitals Take Action

Local hospitals share their initiatives for recruiting and retaining nurses in today’s
competitive market.

Oncology Nursing

Five oncology nurses tell how they help their patients regain confidence and prepare
them to take on cancer. Why become an Oncology nurse? We have some answers.

LOCAL NURSE LENDS A HELPING HAND TO 16 GLENBROOK HOSPITAL NURSES FIND
HURRICANE KATRINA VICTIMS STRENGTH IN NUMBERS
Lee Moarn traveled to Louisiana to bring comfort and Marcia Devine, Aida Martinez, Linda Miller and Dee Roberts
medical assistance to those in need. share an unusual bonding experience.
LLEWELLYN GRADUATES FROM WHARTON 18 EXCELLENCE IN ACTION
FELLOWS PROGRAM Teppi Jacobsen, breast cancer survivor, found the support
Jane Llewellyn graduates from the Johnson & Johnson - and comfort she needed to fight in her nurse Noy Guevarra.
Wharton Fellows Program in Management for Nurse
Executives at the University of Pennsylvania. 24 AS SEEN ON TV

ER look out! Nurse Mary Lou Maher delivers an accuracy
KELLEY NAMED DEAN OF NURSING AT diagnosis on recently rerun episode, “Middleman.”

WEST SUBURBAN COLLEGE
Lois Kelley puts her more than 20 years of experience 26 LOCAL CALENDAR OF EVENTS

as a teacher administrator and scholar to work. Who says there is nothing to do on your day off?

WARDLAW RECEIVES $25,000 VNA FOUNDATION 27 PASSING ON THE LEFT
SUPER STAR IN COMMUNITY NURSING AWARD Looking for a new place to walk, cycle, or horseback ride?

Carol Palmer Wardlaw is rewarded for her commitment to Check out the lllinois Prairie Path.
community nursing.

28 CONTINUING EDUCATION: LIABILITY IN THE ED

The Nurses’ Lounge is published by The Nurses Lounge, LP. This magazine is mailed to  verify facts, it is entirely possible that an error or omission may occur. We will publish
registered nurses in the Greater Chicagoland area free of charge and delivered to select =~ most corrections brought to our attention. Contact: The Nurses’ Lounge. 1200 Shermer
clinics and hospitals. The Nurses’ Lounge, including all artwork and logo types published ~ Road, Suite 102, Northbrook, IL 60062.

herein are registered trademarks of The Nurses Lounge, Inc. Material in this publication For information call 877-695-1839 or email: chicagoeditor@nurseslounge.com.

may not be reproduced in any form without permission. Although we make every effortto  Visit us on the web at: www.nurseslounge.com
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The Nurses' Lounge / Chicago

Your inaugural issue of "The Nurses' Lounge Chicago" was an
unexpected and enjoyable surprise! As a TV buff, the article "As
Seen on TV”was fun to read and informative! It was also great
to see how other nurses spent Nurses’Week in Chicago. Having
recently moved here, the Nurses’ Lounge really puts me in touch
with the nursing community. | look forward to the next issue!

- Philip Francis, RN, MSN, CCRN

I recently received and enjoyed the first Chicago area edition of
“The Nurses’Lounge” magazine. Thank you for highlighting the
fast paced healthcare environment of Chicagoland nurses. |
particularly enjoyed the option for continuing education credits
offered.

- Sue Durkin, MSN, RN, CCRN, CCM, CNS

| read your new magazine from cover to cover. Loved it!

- Jill Moore

Clarification
In the preview edition of The Nurses’ Lounge, under Career Spotlight,
we featured Nurse Ella Echavez at Northwestern Memorial Hospital.

We wrote, “Ella Echavez remembered a case where she stood on her
feet in the OR for 36 hours.” In fact, Ella was part of a team that
rotated duties during a case that was 36 hours long.

Contact Us
Thanks to the tremendous feedback we received from our preview
issue in June, | am pleased to announce that The Nurses’Lounge

Chicago will move to a monthly publication starting in January
2006. We intend to maintain our commitment to produce a quality
publication that speaks to nurses on a personal level. If you have
news to share, a story idea or feedback to give, we would love to
hear it. Just send us an email at: chicagoeditor@nurseslounge.com.

In good health,

Michael Maher
Publisher



The cure for the
commeon career

it takes a special kind of indnidwal 1o be a Nurie,
Somecne whose compassion and concern for others
transcends the ordinary. This being the case, it's anly
right that that kind of commitment be reflected
Back by an employer dedicated to creating careers
that trapscend the ordinary as well, Whatever your
career ambitions, there Is a role — and a future —
for you at Caremark.

Caremark & a Fartune 75 campany dedicated to improving the lhes of milllons of Americans. As ong of the nation’s largest
pharmacy benefit managers, we serve leading corporations, insurance companies, unions, government agencies, and managed
care organizations

Mursing & Caremark:

Dur CarePatterns™ disease management programs are the first and only suite of programs offered by a prescription benefit
manager to be fully aceredited by the Mational Committee for Quallty Assurance — providing comprehensive plan participant care
for specific conditions, And our Specialty pharmacy senvices provides pharmaceuticals and other therapeutic services for plan
participants with chronic or genetic disorders. Nurses at Caremark are a vital part of the overall success of these programs,
providing:

= [isease state management (ensuring patients are benefiting from their drug prescriptions)

* Home health care to patients with chronic conditions {intleding training and infusion therapy)

# Individualized education 1o patients with complex disease stateuissuss

= Nursing leadership and mamntaining current relationships with treatment centers & Nursing Network agencies and
supervising clinical Haisons in defined regional territories

Specitic Careor Opportunities are available for;

Murse Educators Managers of Nursing Services
Homecare RNs Clinical Nurse Specialists
HIV RNs

In addition to competitive salaries, Caremark offers a full suite of sutstanding benefits, including:

= Company-subsidized medical, dental, and prescription coverage = Parental leave program

= Flex spending accounts = Dinability and AD&D insurance

= 401 (k) retirement savings plan e Supplemental medical coverage

= Employves stock purchase program = Flexible schaeduling

= Generous PTO and holiday time = Clinical Ladders

= Comprehensive continwous education = Work-at-home possibilities for some opportunities
= Tenure recognition = Corporate bonus program

Learn mcre about our Nursing opportunities
throughout the US, when you visit:

www.caremark.com C AREM [}lﬁ('

Carernark is an Equal OpportunityfAffirmative Action Employer It all staris twith
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Former Cancer Patient
Finds Career Inspiration
From Her Nurses

esiree Murray was in the middle of a busy
summer of high school pompon practice when

she felt an unusual pain in her left knee. As a

longtime dancer, she thought it was probably just a
strained muscle. A few weeks later, when she went to the
doctor, she was having pains in her
hip and stomach as well. Since her
belly button had recently been
pierced, there was some thought it
might be Hepatitis C. Mononucleosis
was another possibility.

The results from a blood test
a month later told Murray her worst
fears. Her liver count was off.

“The doctor said,'What do you
know about tumors and cancer?”
“Not much,” she replied.

It turned out that a tumor
was growing on Murray’s pancreas,
and pushing on her liver ducts. With
almost no history of the cancer in
her family, save for one of her uncles,
who had smoked and subsequently
died of lung cancer, it seemed even more unbelievable.

It wasn't readily apparent how long Murray had had the

disease, officially diagnosed as non-Hodgkin’s lymphoma, but

The Nurses’ Lounge / Chicago

By Sarah Downey

clear she needed aggressive treatment. The official diagnosis
had come on September 18, 2002, just two weeks in to her
senior year of high school. Murray soon began treatments at
Children’s Memorial Hospital in Chicago.

Murray says the fact that she was “very independent”
and suddenly had to rely on so many
other people was one of the most
daunting adjustments she had to
make. Nor could she eat solid foods;
her nourishment came through an IV
and her five-foot-seven frame fell to a
weight of just 100 pounds.

As Murray went through the gru-
eling treatments to shrink the tumor -
enough so that her liver could once
again do its job on its own - her goal
to graduate with the rest of her class
became a primary motivation.

In the pediatric unit, oncology
nurse, Margaret Sheehan, and the
trainee she worked with during the
night shift gave Murray comfort and
inspiration. “They were more like
friends than nurses and that’s what | loved about them.” On
slow nights the three of them watched movies together, or
just talked.



Desiree Murray is now taking classes that will help her apply for nursing school in the Fall.

“I would usually fight to be her
nurse,” recalls Sheehan, who's been at
Children’s Memorial for three years. “It
was a tough first month for her. It's very
difficult when patients have to be stuck in
one room.”

It also turned out that the trainee had
survived cancer herself. She told Murray
about it on a particularly difficult night,
and the empathy, Murray says, helped
prepare her for things like losing her hair.

Before the cancer, Murray had been
debating whether to become a psycholo-
gist. But soon after her release from the
hospital, she realized that she had another
choice in mind.

“It was great having somebody there who had gone
through what I'd been through, and that’s what kind of gave
me the push into becoming a nurse,” Murray says, adding,
“They were always so nice to me. It was easier to talk to them
than friends sometimes. My friends could sympathize but still
not really know what it was like.”

Murray, 20, is now taking organic chemistry and other
classes at Oakton Community College, just outside Chicago.
She plans to apply to nursing school this fall and hopes to
enroll by next spring. She also works part-time, both as a
waitress and as a secretary for her mother at a non-profit trade
association for the confection industry.

“You can't come out of having cancer and not be
stronger in some way,” says Murray, who officially finished her
two-and-a-half year chemotherapy treatment at Children’s
Memorial in June. She is still on medication, but now only has
to go for checkups once a month.

During her outpatient visits, she makes a point of
stopping by to see her nurses.

Learning that Murray is now studying to become a
nurse is “a big compliment,” Sheehan says. To get praise from
a co-worker is one thing, she says, but it means a lot to hear
how you've inspired a patient.

“To make that much of an impact is wonderful. I'm
extremely proud of her. She went through such a horrific
experience as a young person and it's very cool to hear how
well she’s doing.”

Murray also credits the support of her family, the special
tribute she received from the pom-pom squad shortly after
her diagnosis, and getting to graduate with her class as factors
that have helped propel her to where she is today.

But she reserves special praise for her nurses. “They

were awesome.” ¢

November / December 2005
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Statistics tell a dire story about the nursing shortage,with health
care experts warning about the effects on patients,

their families and nurses.

tatistics tell a dire story about the nursing short-
age, with health care experts warning about the
effects on patients, their families and nurses.

According to the Illinois Department of Commerce and
Economic Opportunity, projections show that lllinois will
have an annual shortage of about 8,000 registered nurses
and 1,200 licensed practical nurses through at least 2010.
The U.S. Department of Health and Human Services expects
this number to rise to over 21,000 by 2020.

Hospitals are developing creative approaches to com-
bat the shortage, attract candidates and keep them happy in
their jobs.

Hospital officials say one of their key goals is to keep
their nurses happy, in addition to offering an enticing envi-
ronment for new recruits. Hospitals are also having to make
a special effort to fill positions in areas like gerontology,
medical/surgical and the intensive care unit.

Advocate Christ Medical Center in Oak Lawn, Children’s
Memorial Hospital and Rush University Medical Center each
point to their Magnet designation for excellence in nursing
services, which is granted by the American Nurses Creden-
tialing Center, as a draw to new nurses. With the designation,
hospitals develop a “shared governance” system for nurses.

Michelle Janney, RN, PhD, CNAA, vice president of oper-
ations and chief nurse executive at Northwestern Memorial

Hospital, said nurses are given
flexible
electronic scheduling at North-

schedules with new
western. The hospital also
maintains a high nurse-to-student
ratio of 1 to 4. Like many hospitals,
Northwestern also offers develop-

ment opportunities, such as a
continuing education program. i

Michelle Janney

To attract new nurses to an
area of need, Janney said the hospital is starting a Critical
Care Institute for nurses who recently graduated, to help
them learn how to take care of patients in intensive care
units. They also have a preceptor program to help acclimate
new nurses to the hospital environment, with each nurse
mentor first trained by the hospital. At Prentice Women'’s
Hospital, the hospital even has one nurse solely dedicated to
helping nurses with any questions or problems.

Advocate Christ Medical Center offers a “step” program
in which nurses take courses and attend conferences to gain
proficiency and in return attain advanced degrees, certifica-
tion and a pay incentive.

The hospital also offers tuition reimbursement for
obtaining a BSN through St. Xavier University, with courses

on site.  (continued page 10)

November / December 2005
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Chicagoland Hospitals Take Action fconined

“Those are the kinds of things that really help nurses
commit to working for an organization, if they can
advance their career,” said Debbie O’Connell, RN, MS, CIC,
clinical nurse manager for nursing
education at Advocate Christ Med-
ical Center.

Illinois Masonic Medical Cen-
ter also encourages nurses to
advance their knowledge and skills
through a step program, according
to Peter Gadau, Senior Staffing
Specialist. The hospital also reim-
burses $20,000 for tuition of new

Debbie O’Connell

graduates if they are hired for their
first job. An employee, who has worked at the hospital for
at least a year and wishes to go to nursing school, will
have tuition paid by the hospital, if the individual agrees
to work there for the next two years.

At West Suburban Medical Center in Oak Park, nurses
have the chance to not only bid on their work schedules
through an online system, but also on their pay. The sys-
tem, called RES-BIDSM, offers extra shifts for premium pay,
but is helping the hospital decrease costs and improve
employee satisfaction.

Foreign recruitment is one of West Suburban’s major
recruiting initiatives. In 2002, the hospital began working
with a private company that specializes in foreign recruit-
ment of nurses and other professionals, and now has four
nurses from Nigeria, Saudi Arabia, United Arab Emirates
and the Philippines.

“You have to always be thinking about something
different or off the usual path to try to attract nurses,”
said Nancy Gunnell, RN, MS, professional recruiter for the
hospital.

At Rush University Medical Center, new graduates in
certain units are offered a tuition repayment bonus of up

The Nurses’ Lounge / Chicago

to $15,000 for the last year of school
in exchange for a two-year commit-
ment. Experienced registered nurses
with a year of experience in
gerontology receive a $3,000 bonus
to work on that unit. And medical
center employees receive a $3,000
bonus if they refer a nurse with a year
of experience, who agrees to work
full-time.

“I think we anticipated there was
going to be a need and (said) let’s figure out a way to help
people want to come on board,” said Suzanne Klinetop,
RN, BSN, senior human resources consultant for Rush

Nurses and their families can also take two classes at
Rush University College of Nursing for free or choose
another nursing school and have the tuition reimbursed.

Loyola University Health System uses a number of
strategies to keep nurses satisfied in
their jobs and attract new ones.
Salaries must remain competitive
and are adjusted annually according
to the market, according to Paula
Hindle, vice president for patient
care services and chief nurse execu-
tive. Nurses are given a say in
decision making. Promotions and

financial incentives are also given to

Paula Hindle

nurses who advance their proficien-
cy, thus “helping to improve the quality of care they
provide,” said Hindle.

“One of the big things is communication,” said
Hindle, explaining she goes to staff meetings on units,
asking what works well and what doesn’t. “l have an open
door policy.”

Nancy Gunnell

photo by Oscar H. Izquierdo,

Loyola University Health System



Kelley Appointed
Dean of Nursing at

West Suburiban College

Lois Kelley, DEd, RN, has been appointed dean
of nursing at West Suburban College of Nurs-
ing in Oak Park, a member of Resurrection
Health Care. In her new position, Dr. Kelley will
be responsible for obtaining and maintaining
program accreditation, curriculum planning,
development, implementation and evaluation
for all nursing programs.

Dr. Kelley comes to West Suburban Col-
lege of Nursing with over 20 years of
experience as a teacher administrator and
scholar. Before assuming her new position, she
was the chair for the Department of Nursing at
Purdue University North Central, Westville,
Indiana. Additionally, she has served at land
grant institutions such as Penn State Universi-
ty, Texas A&M University-Corpus Christi and
Florida Atlantic University, as well as smaller
institutions with responsibilities at both the
graduate and undergraduate levels.

Dr. Kelley is active in numerous profes-

sional organizations including the American Association for Higher Education, American Nurses
Association, National League for Nursing, Sigma Theta Tau International, American Public Health
Association, American Psychiatric Nursing Association and The American Organization of Nurse

Executives.

Currently, she is the U.S. coordinator for the International Consortium of Parse Scholars. &

Lois Kelley, DEd, RN
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HOME CARE &
HOSPICE PROGRAM
Case Manaper & RiNs

Loyaola Limiversity

Health Svsiem provides

skilled, compassionate cane

o patients who have been
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hospice and require on-going

nursing care. MNurses work as a

part of an interdisciplinary weam

prowiding intermittent cane and
health teaching.

We are curnenily secking BNs o
care [or Home Care, Hospice
Infusion and Pediatric patients
located  throughouwr  the
Chicagoland arga. Case manager
and fee-Tor-visit positions are
available for all of these programs.

Lovola offers a competitive
salary and henefits  packape
iinclhucing medical, denal, vishon
d life  insurance; vacation
accrual; 10 paid holidays; paid
personal, sick & bonus days; a
Nursing Clinical Ladder
Program, a pension  plan
matched retirement  savings
plan, fuition assistance ay Loyola
Ursiversty [hl-..l.-_.:.'- and much
maore. Part-time stafl hired 1o
work a min. X0 hrfwk, are
cligible 10 receive many of the
SAME benefits on i
pro-rated basis. To be considened
for emplovment, please comtact
our murse recruiter directly ai
LOYOILA,

= UNIVERSITY
HEALTH SYSTEM

Livyuda | mirviinits Uhicmge

Wi alse treand thae Franeaes spieer®
Pani] Walcleis, BN,
Murse Recruiter
2160 5. First Ave,
Maywood, IL 60153
Phone: T08-216-9402
Fax: 708-216-4918
E-mail: pwalden®lume.edu
Equia! Oppoutunity Employer/Educstos




